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What will I learn from this course?
· How a customer places a web order.

· How to process a web order.

· How to process an order in the review state.

· What different states an order can have.

· How to see what orders a customer has made.
· How to see what has happened to an order.

· How to cancel an order.

· How to process a refund order and exchange.

· What promotions are available in LavaCommerce

· How to set up promotions in LavaCommerce.

· How to see product information

· How to edit  simple production information.
What should I know before this course?

· Familiar with websites and using PCs

Course outline
· Introduction
· Buying products on the website
· Access Commerce Manager

· Order processing

· How to process an order

· Find out what orders need to be processed

· Print out a picking list

· Pick and Pack the order

· Print a Packing note

· Update LavaCommerce to show order processes

· Processing an Order in Review

· More about Orders

· Order states

· Order list

· Order detail

· Cancelling orders

· Order detail

· Register refund payment

· Cancel order

· Customers

· Customer Detail

· Show customer orders

· Editing customer details

· Placing a new order for a customer

· Returns

· Overview of the Returns process

· Create a Ticket

· Create a Refund order

· Process an Exchange

· Promotions

· What are promotions?

· Introduction to available promotions

· How do promotions combine

· Setting up a promotion

· Create a Promotion line

· Create a Promotion

· Edit promotion details

· Products

· Viewing product information

· Product, Price, Stock

· What is an Variable and Invariable product

· Editing product details
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