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What will I learn from this course?
· How to create campaigns

· How to create mailshot activities

· How to create multipart emails using the WYSIWYG

· How to target emails to a particular group

· How to tag the emails for tracking

· Interpretation of the responses to judge effectiveness
What should I know before this course?

· Familiar with websites and using PCs

· Familiar with Word and Outlook
Course outline
· Introduction

· Importing Data

· Loading CSV’s

· What can be loaded in LavaSuite Mail

· Consolidation

· Campaigns

· Creating Campaigns

· Campaign organisation

· Creating Mailshot Activities

· Creating a mailshot activity

· Creating an email

· Multipart emails

· WYSIWYG Email Editor

· Identifying links to track

· Testing emails – what to look for

· Sign off

· Groups

· Creating audience groups

· Nesting Groups

· Ordering of groups for email segments

· Bouncebacks

· What are bouncebacks

· What are the different types

· What to do with bouncebacks

· Scheduling

· Scheduling email sends

· Scheduling imports

· Webtrends Reports

· Reading the email reports

· Reading the Campaign Reports (if using Campaign manager)

· Smartview

NB Please note course content may change to make it more appropriate to your website and role in maintaining content. 
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